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Purpose 
 

 

 

ICADV recognizes that, regardless of an abuser’s biological sex or gender identity, domestic violence is a 

grave personal and social problem. It is necessary to have uniformly competent, ethical interventions to 

protect the safety of all victims and to hold all abusers accountable. Members of marginalized groups who 

are referred to intervention programs have a right to expect to be held accountable in equal measure to people 

from dominant groups, to be treated with equal levels of fairness and competence, and to face similar 

consequences, financial or otherwise. 

 

At the same time, ICADV recognizes that heterosexual men, heterosexual women and LGBTQ people come 

to the intervention with distinct collective histories; differing beliefs that flow from unique cultural identities, 

lived experiences, and distinct elements that contribute to the core cause of their use of violence, power and 

control. For this reason, ICADV has undertaken to establish separate intervention programs standards for 

heterosexual men, for heterosexual women, and for members of LGBTQ communities. 

 

Intervention standards remind providers that intervention services are one of numerous important community 

strategies to end domestic violence. Intervention standards establish the minimum level of responsibility, 

service and accountability expected from providers. Standards provide a measure against which program 

performance and efficiency can be evaluated, while providing a basis for future program development. 

 

 

Introduction 
 

 

 

A Batterers Intervention Program (BIP) is expected to be a community partner that makes victim safety its 

first priority, establishes accountability for men who use violence and promotes a coordinated community 

response to domestic violence while encouraging participants to engage in a positive process of change. 

 

The intent of these Standards is to ensure overall quality and consistency for service providers (both 

individuals and organizations) that work with men who use violence. These standards were developed by a 

BIP Advisory Council of the Indiana Coalition Against Domestic Violence. This Council is comprised of 

service providers, advocates who work with survivors of domestic violence, and BIP providers throughout 

Indiana. These standards are the result of conversations amongst this Council and a review of standards 

available from other states. 
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ICADV Minimum Standards for Batterers’ Intervention Programs 

 
1.0 Administration and Personnel 

 
 

 

1.1 Principles of Practice: Safety, accountability, and collaboration, in that order of importance, constitute the 

minimal foundation for responsible work with men who use violence. BIPs are advocates for victims of 

violence, who happen to work with the perpetrators of abuse. 

 

In order to be a certified, a BIP will adhere to the Principles of Practice, incorporate them into the program’s 

policy and procedure manual, and prominently display them in the program facility. The minimum 

principles of practice are as follows: 

 

1. The safety, rights, and confidentiality of victims must be a BIPs highest priority. 

2. BIPs should never collude with, tolerate, or accommodate abuse. 

3. Ending violence and abuse takes precedence over efforts to save relationships. 

4. BIPs work compassionately with participants and treat all with dignity. 

5. BIP sessions should consist of same gendered participants only. 

6. BIPs must be vigilant against becoming an advocate or legal witness on behalf of the participants and 

must use caution when responding to requests for impressions, opinions, information or testimony. 

7. Certified BIPs depend upon a consultative relationship with advocates who work directly with victims to 

ensure quality programming. 

8. Before a BIP can be considered fully accountable, it is imperative that they make every effort to 

advocate for and participate in a larger coordinated community response to domestic violence. BIPs 

alone do not create accountability. 

9. BIPs will advocate that domestic violence is a criminal behavior and must have consequences and/or 

sanctions that hold batterers accountable. 

10. Couples counseling is not an appropriate intervention for domestic violence and may place the victim at 

heightened risk. 

11. Domestic violence is not an anger problem; it is coercive power and control behavior. Anger 

management programs are not an appropriate intervention for domestic violence and may place the 

victim at heightened risk. 

12. Educational group sessions must be the primary approach. Substance abuse treatment, addictions 

treatment, and individual treatment are not appropriate interventions for domestic violence. However 

providers may find participants benefit from these interventions separately and in addition to BIP. 

13. BIPs will not make representations implying that program completion will result in non-abusive 

behaviors or victim safety. 

14. BIPs will not compete for victim service funding. 
 
 

 

Application Guidance: To comply with this Standard, applicants must submit the following: 

 Signed Copy of Principles of Practice Declaration (Attachment 1). 

 Photo of the signed Principles of Practice Declaration displayed in the program facility. 

 Agency/Program mission statement 

 Agency/Program organizational Chart 

 Agency/Program Board of Directors List with contact information (if applicable) 
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1.2 Provider Code of Ethics: In order to be certified, a BIP provider, as defined in the glossary, must adhere 

to, sign, and submit a Code of Ethics bi-annually (See Form C). The BIP providers Code of Ethics are as 

follows: 

1. I will make victim safety my first priority in working with men who use violence. 

2. I will make accountability my second priority. 

a. I will immediately report to all appropriate legal authorities any additional violence admitted to 

by a BIP participate or third party, when such reporting will not further endanger the victim or 

witness. 

b. I will immediately report to all appropriate legal authorities any suspected neglect, and/or abuse 

of a child or protected adult. 

c. In an effort to prevent the unethical or unskilled practice of BIP, I will report to ICADV any 

practice of BIP by untrained or unqualified persons, and/or any unethical conducts or 

unprofessional modes of practice by other BIP providers. 

3. I will collaborate with domestic violence victim advocates in the design and overseeing of our BIP 

work. 

4. I will respect the limits of present knowledge in my public statements and not make any unsubstantiated 

claims. 

5. I will conduct myself in my personal and professional life in a manner consistent with the principles of 

nonviolence. 

6. I will abide by my program’s Drug Free Workplace Policy. 

7. I will immediately disclose to my direct supervisor if I commit, am arrested for or have been convicted 

of any misdemeanor or felony crime. 

8. I will avoid personal, professional, or business relationships that conflict with the interest of the BIP and 

those it serves. 

a. I will never engage in a relationship with a present or past program participant, a victim or 

former victim of a participant, or a family member of a participant that would in any way 

compromise their health and well-being or the integrity of the BIP, or that could impair 

professional judgment, or increase the risk of exploitation. 

b. I will avoid the appearance of impropriety. I will not engage in any behavior with any persons 

that I would be unwilling to disclose fully to my colleagues, legal authorities, and the public. I 

will not engage in sexual or romantic activities with participants, victims, or their family 

members for at least two years after last professional contact. Even at that time, I will not engage 

in such behaviors that could reasonability contribute to the suffering of any person(s) or the 

impairment of the BIP efforts. 

c. I will not accept gifts, services, or benefits that impair my integrity, the integrity of the agency, 

or might invite special considerations. 

9. I will treat all program participants and the victims of their violence fairly. 

a. I will not discriminate because of actual or perceived race, class, age, religion, educational 

attainment, ethnicity, national origin, handicaps, sex, gender identity, sexual orientation, or 

economic condition. 

b. To the best of my ability I will work to ensure that all persons, especially the needy, the 

disadvantaged, and those outside the cultural and language mainstream, have equal access to BIP 

resources and services 

c. I will fully explain all program rules and policies, fee payment, enrollment, program standards, 

discharge, and completion. I will apply consistent program rules to all participants. 
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10. I will protect the previously defined confidentiality of participants, victim of their violence, and families 

subject to the primary duty of victim safety. 

11. I will protect and enhance the professionalism, dignity, and integrity of the BIP. 

a. I will never participate in lessening program quality or duration for financial or personal reasons. 

b. I will not offer services, testimony, or public pronouncements outside the recognized boundaries 

of my competency. 

c. I will not misrepresent my qualification, education, experience, affiliations, or memberships. 
 
 

 
 

1.3 Provider Educational, Training, and Certification Conditions:  BIPs are not designed to provide 

medical model mental health treatment, counseling, or other services as defined, regulated and licensed under 

IC 25-23.6 and subsections therein. Obviously a percentage of domestic violence households, just like a 

percentage of households in the general population, experience problems and issues needing services as defined 

and regulated in IC 25-23.6 and the subsections therein. The dynamics of violence, and especially domestic 

violence, are extremely complex, and potentially lethal for victims. It is vital for applicants regardless of 

previous backgrounds, professional experience, education, achievements, training, and expertise, to receive 

specialized training and experience specific to this field. Unique and highly specialized training and skills are 

necessary to function competently in the unique role as an advocate for victims of violence who happen to work 

with the perpetrators of abuse. 

 

There are two BIP certification levels, facilitator and senior facilitator. However, within the facilitator 

certification level there are two certification tracks to (1) assist certified BIPs in replacing facilitators and (2) 

assist communities with no or inadequate BIP services in establishing programming. 

 

The function, observation, education, and compliance requirements for certification are as follows: 

 

Facilitator (BIP-F): To teach a certified BIP session. 

Observation 

&      

Facilitation 

a. Applicants must participate in a full curriculum cycle of at least 26 different BIP 

sessions in a certified program to work on their own issues of power and control. 

b. Applicants must co-facilitate an additional full curriculum cycle of at least 26 

different BIP sessions in a certified program with a certified senior facilitator. 

c. These two cycles may take place concurrently in separate groups. 

Education a. All applicants must provide evidence of completing 100 hours of formal training 

approved by ICADV. 

i. A minimum of 60 hours of this training must be specific to domestic 

violence. 

ii. A minimum of 20 hours of this training must be specific to BIP group 

facilitation. 

iii. The remaining 20 hours shall include evidence of training in each of 

the following areas: cultural diversity, substance abuse, and mental 

health. 

Application Guidance: To comply with this Standard, applicants must submit the following: 

 Detailed policies and procedures addressing implementation, training, oversight, and program 

/provider compliance with Standard 1.3. 

 Signed and dated Code of Ethics (Form C) for each provider as defined above. 
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Senior Facilitator (BIP-SF): To facilitate a class, supervise staff/trainees, and/or establish a new BI 

program. 

Observation 

&      

Facilitation 

a. Evidence of meeting all the requirements of a Facilitator. 
b. Evidence of facilitating a minimum of an additional 26 BIP sessions as a 

Facilitator with a certified Senior Facilitator. 

Education a. All applicants must provide evidence of completing 50 additional hours of formal 

training approved by ICADV. 

i. A minimum of 25 hours of this training must be specific to domestic 

violence. 

ii. The remaining 25 hours shall include evidence of training in each of 

the following areas: ethics, cultural diversity, substance abuse, and 

mental health. 
 

Provisional Status (BIP-PVS): This certification track is designed for existing certified batterer 

intervention programs to swiftly and conscientiously hire BIP staff. 

Observation 

&      

Facilitation 

a. All applicants must participate in at least six different BIP sessions in a certified 

program to work on their own issues of power and control. 

b. All applicants must co-facilitate at least six different BIP sessions in a certified 

program with a certified senior facilitator. 

c. All applicants must complete the remaining observation and facilitation 

requirements of a Facilitator within one year of being granted provisional status. 

Education a. All applicants must provide evidence of completing 100 hours of formal training 

approved by ICADV. 

i. A minimum of 60 hours of this training must be specific to domestic 

violence. 

ii. A minimum of 20 hours of this training must be specific to BIP group 

facilitation. 

iii. The remaining 20 hours shall include evidence of training in each of 

the following areas: cultural diversity, substance abuse, and mental 

health. 

Certification 

Condition 

a. Applicants must complete ALL of the requirements of a Facilitator within one year 

of being granted provisional status. 
 

Pending Status (BIP-PNS): This certification track is designed to assist in the development of batterer 

intervention programs in underserved areas of the state; specifically, in areas of the state where there is 

not a BIP in the county or an adjacent county. Prior to applying for this certification track, ICADV will 

conduct a needs assessment to determine if the applicant is eligible for the pending status. 

 

Observation 

&      

Facilitation 

a. All applicants must participate in 6-26* different BIP sessions in a certified 

program to work on their own issues of power and control. (*A minimum of six 

sessions are required, but the certified senior facilitator has the discretion to 

require additional sessions.) 

b. All applicants must co-facilitate 6-26* different BIP sessions in a certified 

program with a certified senior facilitator. (*A minimum of six sessions are 

required, but the certified senior facilitator has the discretion to require additional 

sessions.) 

c. All applicants must provide a letter of recommendation/support from a victim 

advocate, domestic violence judge, and/or prosecuting attorney from the county in 

which they will conduct sessions. 
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Education a. All applicants must provide evidence of completing 100 hours of formal training 

approved by ICADV. 

i. A minimum of 60 hours of this training must be specific to domestic 

violence. 

ii. A minimum of 20 hours of this training must be specific to BIP group 

facilitation. 

iii. The remaining 20 hours shall include evidence of training in each of the 

following areas: cultural diversity, substance abuse, and mental health. 

Certification 

Condition 

b. An applicant that is granted the pending status shall only conduct BIP sessions in 

the county in which the needs assessment was conducted until such time as 

Facilitator certification is acquired. 

c. Applicants must complete ALL of the requirements of a Senior Facilitator within 

one year of being granted pending status. 

 

 
 

1.4 Provider Continuing Education and Monitoring: Providers are required to submit CEUs annually and to 

be monitored by a recognized victim service agency/advocate. The CEU and monitoring requirement for each 

certification level/status is outlined below: 

 

Certified Facilitator 

Compliance (a) Must submit 10 CEU’s annually. 
(b) Must be monitored quarterly by a recognized victim advocate. 

 

Certified Senior Facilitator 

Compliance (a) Must submit 10 CEU’s annually. 
(b) Senior facilitators with 1-4 years of experience with a certified BIP must be 

monitored quarterly by a recognized victim advocate. 

(c) Senior facilitators with 5+ years of experience with a certified BIP must be 

monitored annually by a recognized victim advocate. 
 

Provisional Status Facilitators 

Compliance (a) Must submit 10 CEU’s annually. 
(b) Must be monitored quarterly by a recognized victim advocate. 

 

Pending Status Facilitators 

Compliance (a) Must submit 10 CEU’s annually. 
(b) Must be monitored quarterly by a recognized victim advocate. 

 

 

Application Guidance: To comply with Standard applicants must submit the following: 

 Detailed policies and procedures addressing implementation, training, oversight, and program /provider 

compliance with Standard 1.3. 

 Form B and supporting documentation for each applicant. 

 Pending Status Applicants: Letter(s) of recommendation/support. 

Application Guidance: To comply with this Standard, applicants must submit the following: 

 Detailed policies and procedures addressing implementation, training, oversight, and program /provider 

compliance with Standard 1.4. 
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2.0 Offender Accountability 
 

 

 

2.1 Confidentiality Notification: To further promote safety of victims, the BIP will develop a policy and 

procedure requiring participants to sign an explicit, Confidentiality Notification at the time of intake. This 

notification will give the BIP permission to make reports, to testify, to otherwise communicate as needed, and to 

disclose participant file and other information regarding the participant to each of the following that apply at the 

sole discretion of the BIP: 

1. The referral source(s), 

2. The court, prosecutor, police, probation and child protective agency of the referring county, 

3. The victim or her designated advocate, 

4. Administrative and professional personnel who need information for record-keeping, monitoring, or 

professional development, 

5. An entity or person to whom the BIP is legally bound to report suspected abuse or neglect of a child or 

protected adult, 

6. Any person to whom the BIP must report in order to fulfill its duty to warn or protect, 

7. The notification may include a specified end date, but an exception must be included in the text of the 

notification that extends the notification beyond the end date where necessary in order to prevent the 

participant from avoiding legal consequence from criminal or violent acts or in order for the BIP to 

respond to a court subpoena for information or testimony. 

 
2.2 Participant Contract: The BIP will develop a policy and procedure requiring participants to sign a contract 

that includes but is not limited to the following: 

1. I will not abuse anyone else or myself as long as I am in this BIP. This includes verbal, emotional, 

sexual, financial, and psychological abuse; threats of suicide; and threats of violence. If I commit an act 

of abuse towards another person or myself, I will inform the BIP staff of what happened. I will openly 

talk about the situation and accept the consequences for my behavior. 

2. I agree that the reason I am in the BIP is to learn not to be violent or abusive. I will not be violent or 

abusive in this group or in my personal life. 

3. I will participate openly, honestly, and actively in educational group discussions, and I will abide by all 

BIP group rules. If personal problems arise (e.g. drug abuse, mental health issues) I will seek appropriate 

treatment as a condition of my participation in the BIP. I will voluntarily cooperate if BIP staff requests 

that I obtain an assessment. 

4. I will provide the correct address and phone number of the victim of my violence and will notify BIP 

staff of any changes. 

5. I understand that the safety of others and me is priority and will be enforced by the BIP staff. 

6. I understand that all suspected child abuse and neglect will be reported as defined by Indiana law. 

7. I understand that all suspected battery, neglect, or exploitation of an endangered adult will be reported as 

required by Indiana law. 

 
2.3 Participant Expulsion: The BIP will develop a policy and procedure for expulsion of participant so that 

decisions are uniform and predictable and so discrimination does not occur against any participant based on 

actual or perceived race, class, age, handicap, religion, educational attainment, ethnicity, national origin, sex, 

sexual orientation, or gender identity. The following are minimum grounds for expulsion and should be 

included in the BIP’s policy and procedure: 

1. Continued abuse or physical violence. 

2. Failure to comply with the attendance policy. 
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3. Failure to comply with conditions of the participant’s contract, such as involvement in a substance abuse 

program for drugs and alcohol, involvement with mental health treatment, etc. 

4. Violation of educational group and/or program rules. 

5. Violation of a court order pertaining to violence and/or abuse or intervention process. 

6. Bringing weapons or illegal substance to program property. 

7. Threats or violence to BIP staff. 

 

 
 

3.0 Program Curriculum and Content 
 

 

 

3.1 Program Curriculum: In order to be certified, a BIP will submit a curriculum synopsis, agendas, and any 

educational pieces/role plays/activities that will be used for group sessions. Any BIP curriculum used or 

developed by BIPs will be based on ICADV approved curriculum rather than on participant’s individual 

assessment or treatment plan. The central focus of any BIP curriculum will remain on participant 

responsibility and accountability for their beliefs and actions. It will actively challenge all abusive 

behaviors and/or victim blaming. An approved curriculum must include, but is NOT limited to, the 

following: 

1. Definition of domestic violence. 

2. Dynamics of power and control. 

3. Socialization, including gender roles and equality. 

4. Domestic violence effects on children. 

5. Parenting after violence. 

6. Responsibility for past and future abusive behaviors. 

7. Relationship between substance abuse, mental illness, and acts of violence with a distinction that there is 

not a cause and effect relationship. 

8. Challenging the beliefs that promote abusive behavior. 

9. Nonviolent alternatives. 

 

3.2 Program Structure and Content: In order to be certified, a BIP will submit detailed policies and 

procedures to address at a minimum the following: 

1. The BIP must incorporate all Principles of Practice to their program policies and procedures. 

2. The BIP must establish a policy and procedure on how they will address client and community requests 

for couples counseling. 

3. The BIP must establish a policy and procedure defining program completion. These standards require 

that at a minimum each participant must attend 26 weekly sessions, lasting at least 90 minutes each. 

4. The BIP must establish a policy and procedure defining how many sessions are educational group 

sessions. These standards require that at a minimum 24 of the 26 sessions must be educational group 

sessions. 

5. The BIP must establish a policy and procedure defining how BIP educational group sessions will be 

staffed with certified providers. 

Application Guidance: To comply with this Standard, applicants must submit the following: 

 Detailed policies and procedures addressing implementation, training, oversight, and program /provider 

compliance with Standards 2.1, 2.2, and 2.3. 

 Participant enrollment packet that includes at a minimum: a list of all groups provided and the target 

audience, a copy of the Confidentially Notification, Participant Contract, and Participant Expulsion 

Information. 

 Include sample letters prepared for batterers’ regarding program completion, expulsion, and/or other 

pertinent communication. 
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6. The BIP must establish a policy and procedure that any communication regarding program completion 

must include the following statement: Program completion is not predicative of future nonviolence or 

non-abusive behaviors. 

7. The BIP must establish a policy and procedure to ensure BIP sessions reflect an awareness of cultural 

diversity. 

8. The BIP must establish a policy and procedure that non-compliance with the contract, court order, or 

with BIP rules must be documented in writing. 

9. The BIP must establish a policy and procedure that immediately notifies the referral source of the 

expulsion of all mandated participants. 

 

 
 

4.0 Victim Safety and Community Collaboration 
 

 

 

4.1 Provider Monitoring: On-going monitoring is mandatory for any certified BIP. Monitoring is the most 

important method by which a provider remains open and responsive to the perspective of victims of domestic 

violence. In order to be certified by ICADV, a BIP will establish a memorandum of understanding (MOU) with 

a recognized victim advocate(s) with one or more years of experience in that role. Monitors shall not provide 

direct service to the BIP participants. 

The monitor is responsible for ensuring the providers comply with the following criteria: (1) Did the session 

promote cessation of domestic violence and the overall safety and empowerment of victims of domestic 

violence? (2) Did the provider hold participants accountable and responsible for their behavior? (3) Did the 

provider protect the safety and confidentiality of the victim/partner/ survivor? 

 

In order to be certified, a BIP will establish a monitoring MOU with a recognized victim advocate(s) which 

must include, at a minimum, the following: 

1. Identification of the persons responsible for implementation 

2. A system for conflict resolution in the event it is needed. 

3. A protocol that details how the BIP will record program sessions, or provide other meaningful ways that 

monitors will observe or listen to sessions. 

4. The frequency of monitoring. 

5. A statement that the monitor is not evaluating participants, and is obligated to honor participant 

confidentiality. 

6. Use of the ICADV approved monitoring form 

7. A directive that monitors return all copies of recording and forms to program administration for 

confidential filing. 

8. A format and timetable for regular feedback to the BIP after each session. 

9. A commitment that the BIP will compensate monitors for services rendered in a manner that is mutually 

acceptable. 

Application Guidance: To comply with this Standard, applicants must submit the following: 

 Detailed policies and procedures addressing implementation, training, oversight, and program /provider 

compliance with Standards 3.1 and 3.2. 

 Submit curriculum synopsis, agendas, and any educational pieces/role plays/activities that will be used for 

group sessions. 

 Submit sample letters prepared for referral sources addressing program completion, expulsion, and/or 

other pertinent communication. 

 Submit a photo of the Notice of BIP Participants Rights displayed in the program facility. (Attachment 2) 
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4.2 Contact with Victims: Contact with the victim is inevitable in the course of operating a BIP. It is vital for 

victim safety that the BIP have policies and procedures that direct by whom and how contacts will be 

performed. Contact with victims may occur in several forms; see the glossary for a full definition. These 

Standards recognize three types of victim contact as well as general standards for conducting victim contacts. 
 

1. In order to be certified, a BIP will establish policies and procedures in the safe and proper conduct of 

responsive contacts. Responsive contacts happen when the victim initiates contact with BIP staff for any 

reason. BIP staff must be trained to handle such contacts appropriately. 

Policies and procedures must address, at a minimum, the following: 

a. Who will perform these contacts. 

b. How information provided by the victim will be documented and responded to in the safest and 

most professional manner. 

c. How the victim will be informed of their rights. (See Victim Bill of Rights in the Glossary.) 

d. How the victim can access supportive resources, such as a victim advocate to discuss safety 

planning, identify areas of concern, or report re-offenses. 

e. How BIP staff will be trained in performing responsive contacts. 

 

2. In order to be certified, a BIP will establish policies and procedures in the safe and proper conduct of 

duty to warn contacts. BIP staff must make attempts to report the concern or threat of physical violence 

or other means of harm, in a timely manner to the following persons as relevant: (1) 

Victim/partner/survivor; (2) Courts, probation, or other referring agency; (3) Law enforcement agencies 

located within jurisdiction. Policies and procedures must address, at a minimum, the following: 

a. What constitutes a duty to warn contact. 

b. Who will perform these contacts. 

c. How the duty to warn will contacts be performed. 

d. How information will be documented. 

e. How BIP staff will be trained in performing duty to warn contacts. 

 

3. A BIP electing to perform routine contacts will establish policies and procedures in the safe and proper 

conduct of routine contacts. Routine Contacts are the BIP’s standard practice of initiating contact with 

victims at certain intervals during and after the participant’s enrollment. The intent of these contacts is to 

provide information and receive any input that the victim may choose to offer. While these contacts are 

encouraged, they are not required. BIPs electing to provide routine contacts must include policies and 

procedures that address, at a minimum, the following: 

a. Who will perform routine partner contacts. 

i. Only trained victim advocates, who are not providing direct services to the BIP 

participant, may perform routine contacts via the phone or in person. Trained BIP staff 

may perform routine contact via written material. 

b. How these contacts will be performed. 

Application Guidance: To comply with this Standard, applicants must submit the following: 

 Detailed policies and procedures addressing implementation, training, oversight, and program /provider 

compliance with Standard 4.1. 

 A signed and dated monitoring MOU with a recognized victim service agency/advocate. A current/ 

former employee of a Peer Reviewed domestic violence agency, with one or more years of service, who 

has successfully completed the ICADV Monitoring Webinar. This 90 minute webinar includes 

information on why monitoring is important, requirements of the monitor, and administrative procedures. 

The webinar is archived on the ICADV website with detailed instructions. 

https://www.gotostage.com/channel/incadv-archive 

https://www.gotostage.com/channel/incadv-archive
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c. What type of information will be provided in routine contacts. BIPs must provide, at a 

minimum, the following information: 

i. That victim safety takes precedence over the BIP participant’s rehabilitation. 

ii. Information on the BIP content, policies, procedures, and how they will dispel 

misinformation. 

iii. A reminder that program enrollment or completion is not a guarantee of current or 

future safety. 

iv. How the victim can access supportive resources, such as a victim advocate to discuss 

safety planning, identify areas of concern, or report re-offenses. 

v. An invitation for to attend support groups or orientations for victim. 

d. How BIP staff will be trained in performing routine contacts. 

 

4. General Standards Regarding Victim Contact: In order to be certified, a BIP must establish policies and 

procedures that require, at a minimum, the following: 

 

a. Keeping partner contact records separate from the BIP participant file and protect all such 

records from discovery or subpoena unless there is documented explicit consent by the victim 

involved. 

 

b. Ensuring that telephones, mail, and other communication media are as secure as possible against 

intrusion by the participant or others. 

 

c. Prohibiting any BIP staff from serving as an agent in furthering the interests of the batterer’s 

program participant in legal matters or in negotiating or mediating with victim in any way. 

 

d. Establish policies and procedures to guide BIP staff in handling of communications and 

confrontations with BIP participant regarding victim contacts. Policies and procedures must 

require, at a minimum, the following: 

i. Prohibiting any informing or confronting of the participant with information 

originating from the victim unless the victim has given explicit, informed consent, 

documented and dated. 

ii. Prohibiting any informing or confronting of the participant with information 

originating from the victim until a safety plan has been developed by the victim, 

anticipating a violent or abusive reaction to the confrontation. 

iii. A reminder to BIP staff that their reporting the product of partner contacts to the legal 

system is equal to confronting the participant, and should not be done without written 

informed consent from the victim. In cases when, by law, the BIP must report an 

incident without victim consent (e.g., suspected child abuse/neglect) staff will allow 

the victim time for safety planning and will work with the victim and victim advocate 

to determine the timing and method of reporting that will maximize safety. 

 

 

Application Guidance: To comply with this Standard, applicants must submit the following: 

 Detailed policies and procedures addressing implementation, training, oversight, and program 

/provider compliance with ALL applicable sections of Standard 4.2. 

 Submit sample letter to victims/partners/ survivors, contact forms, referral sheets, and call logs. 
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How to Apply for BIP Certification 
 

 

 

In accordance with IC 35-50-9-1, the Indiana Coalition Against Domestic Violence (ICADV) is responsible for 

the certification and oversight of batterers’ intervention programs and providers in the state of Indiana. ICADV 

takes this responsibility seriously as victim safety, offender accountability, and the integrity of batterers’ 

intervention programming is of paramount importance. 

 

Program Certification: In order to obtain program certification, an applicant must submit a detailed policy and 

procedure manual utilizing the ICADV BIP standards as minimum guidelines for operation. Each program 

policy must include detailed procedures for implementation that align with the programs structure, capacity, and 

mission. While required, attachments such as brochures/manuals/sample letters/intake information will not 

substitute addressing the standards with policy and/or procedures. See BIP Application Form A for a complete 

checklist of requirements. Please submit this form with the program’s application. 

 

To expedite the review process, applicants should adhere to the following formatting and assembly 

recommendations when submitting an application: 

Single Spaced 

8.5 x 11 inch paper 

One inch margins 

12 point font -Times New Roman 

Page Numbers 

Policy and Procedure Numbering System (i.e. 1.0, 2.0, 3.0) 

Clear headings that correspond with the Standards 

 

Provider Certification: In order to obtain provider certification, an applicant must submit a Provider 

Application (Form B) with required supporting documentation and a  signed and dated Code of Ethics (Form C) 

 

To advance in certification level, providers must submit a Provider Advancement Application (Form D) and 

supporting documentation 

 

Membership: Certified programs are required to pay an annual fee of $500.00. This fee includes an 

organizational membership to ICADV. A full list of benefits can be found on the ICADV website. Dues must be 

submitted in conjunction with the initial program application or at the beginning of each calendar year. The BIP 

primary contact person will be invoiced at least 45 days before this payment is required. ICADV will 

accommodate monthly, quarterly, or semi-annual payments if necessary. 

 

Application Review Process 
 

 

 

Program Review Process: Program applications are reviewed by the ICADV program coordinator. The length 

to review a program application depends on the volume of reviews and organization/content of the application. 

If an application is found in noncompliance, revisions/recommendations will be presented to the primary 

contact person for correction and re-submission. On average, the application review process takes between 60- 

90 days. 

 

Facilitator Review Process 
Provider applications and advancement applications are reviewed by the ICADV program coordinator. The 

length to review a provider application depends on the volume of reviews and organization/content of the 
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application. If an application is found in noncompliance, revisions/recommendations will be presented to the 

provider for correction and re-submission. On average, the application review process takes between 15-30 

days. 

 

Program/Provider Certification Requirements 
 

 

 

Monitoring Reports: As outlined in Standard 1.4 and 4.1, on-going monitoring is mandatory for any certified 

BIP. Monitoring is the most important method by which a provider remains open and responsive to the 

perspective of victims of domestic violence. In order to be certified by ICADV, a BIP will establish a 

memorandum of understanding (MOU) with a recognized victim advocate(s) with one or more years of 

experience in that role. Monitors must submit reports to the ICADV program coordinator via fax, email, or mail 

within one week of the review. Please see the glossary for additional information on how to become a 

recognized victim advocate/monitor.  (Monitoring Report – Form F) 

 

Continuing Education Units (CEUs): As outlined in Standard 1.4, BIP Providers must submit 10 CEUs 

specific to domestic violence per calendar year. A CEU Submission Form (E) and supporting documentation 

should be submitted for each certified provider. CEUs may be submitted quarterly or annually. 

 

ICADV will only count CEU’s twenty-four months past the date of issue. This time restriction does not apply to 

CEUs submitted with certification applications. If certified providers obtain more than the required 10 CEUs, 

providers can roll over up to 5 CEUs to the next consecutive year. ICADV offers approximately 40 hours of 

training per year. All ICADV sponsored trainings count towards BIP DV-CEU requirements. 

 

Limited/Inactive Status: Please contact the ICADV program coordinator if a certified provider did not conduct 

groups in a particular quarter and/or is no longer conducting BIP groups. ICADV will identify the provider as 

“limited” or “inactive” status. These statuses will prevent providers from being penalized for non-compliance 

with requirements (monitoring reports/CEU’s).  In order to be reinstated as “active status” from “inactive 

status” providers must contact the ICADV program coordinator and possibly submit additional CEU’s. 

 

Annual Report: This report will aid ICADV is collecting service data on Batterers’ Intervention Programming 

in Indiana. Please note that this data will only be used in aggregate form. BIPs must submit an Annual Report 

(Form G) at the conclusion of each calendar year. The annual report should be submitted via email to the 

ICADV program coordinator no later than January 30
th

. 
 

Recertification: BIPs are required to recertify every 24 months. BIPs will be notified by the ICADV program 

coordinator 45 days before their recertification date. BIPs must submit a recertification application (Form H) 

and supporting documentation prior to their re-certification date. This information can be submitted 

electronically or via mail. 

 

Program/Provider Notice of Deficiencies 
 

 

 

At the end of each quarter, the ICADV program coordinator will provide a program/provider summary to the 

BIP primary contact. This summary will contain information on provider monitoring reports and continuing 

education units; as well as, program recertification information and annual report submission. If there are any 

areas of deficiency noted in this report, the program will be given a 30-day extension to come into compliance. 

If the program fails to come into compliance after the 30-day extension, the program will be placed on pending 

status. A letter will be sent to the program’s primary contact and any referral/contract agencies notifying them 
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of the program’s pending status. An additional 30 day extension will be granted for the program to come into 

compliance. If by the conclusion of the 60 day extension the program does not come into compliance, the 

program’s certification will be suspended. A letter will be sent to the program’s primary contact and any 

referral/contract agencies notifying them of the suspension. The program’s certification will be reinstated once 

all compliance requirements are completed. 

 

ICADV reserves the right to place a program on pending or suspended status without notice in any or all of the 

following circumstance: (1) concern for victim safety; (2) a pattern of noncompliance; (3) severity of the 

deficiencies; (4) significant violation of the BIP Provider Code of Ethics. 

 

Grievance Protocol 
 

 

 

As outlined in the Provider Ethical Standards, BIP providers will help prevent the unethical or unskilled 

practice of BIP intervention by reporting to the appropriate authorities any practice of BIP intervention by 

untrained or unqualified persons or any unethical conduct or unprofessional mode of practice by other BIP 

providers. If a complaint or grievance is filed, the following procedures will be executed. 

 

Informal Grievance Procedures: A grievance will be filed with the ICADV program coordinator and/or 

executive director via phone or email. ICADV program coordinator and/or executive director will make contact 

with the responding party to discuss the grievance. If necessary, ICADV will develop an action plan in an effort 

to remedy the grievance issue. ICADV will follow up with the complainant and responding party within 30 days 

of the initial contact to ensure steps have been taken to remedy the issue. 

 

Ethical Complaint Protocol: If a grievance cannot be settled through the informal grievance process an Ethical 

Complaint must be filed. Ethical complaints will be investigated according to the following procedures: 

 

Notification of Parties: A written ethical complaint will be filed with the executive director of ICADV, who 

will immediately forward it to the ICADV program coordinator. The program coordinator will immediately 

send a notice to the complainant acknowledging the complaint and explaining the procedures that will be 

followed. The ICADV program coordinator will contact the complaining party to conduct an initial interview 

for clarification, if needed. Promptly thereafter, the ICADV program coordinator will send a copy of the 

complaint and a letter explaining the procedures to be followed to the responding party, who will be given 

fourteen (14) calendar days to reply, in writing. 

 

Ethical Compliant Review: The ICADV executive director, program coordinator, and board member will 

consider the written statements of the parties, will interview any witnesses and review pertinent documents, as 

needed, and will issue a written recommendation. These parties may find that there was no violation of the 

standard, or may find that the respondent should be given an admonishment, a private reprimand, a public 

reprimand, a temporary suspension of certification, or a termination of certification. The written finding by the 

ICADV executive director, program coordinator, and board member will be forwarded to the full ICADV 

board, with a copy to the parties. 

 

Appeal Process: Either party may submit a written statement or argument to the ICADV board, within fourteen 

(14) days of issuance of the finding. For purposes of efficiency and privacy, the ICADV board may refer the 

matter to an ad hoc review committee, with deadlines for recommendations. The ICADV board will review, 

modify, deny, or approve and adopt the findings. The ICADV board will have the ultimate authority to issue a 

determination. 
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Conflict of Interest: Any person (including members of the ICADV board, staff or volunteers) having a 

conflict of interest may not participate in, nor be privy to, the investigation, review, deliberations, decisions, or 

information pertaining to an ethical complaint or response. A conflict of interest includes, but is not limited to: 

any personal or business relationship or history that might impair, or appear to impair, the interests of fairness 

and safety of any party, witness or victim, or that might impair, or appear to impair, the ability of the person to 

exercise independent professional judgment, or that might increase, or appear to increase, the risk of 

exploitation. The duties of any person who is recused or removed from service due to conflict of interest will be 

filled by the next in succession under the rules of the committee or board upon which he or she serves. 

 
Glossary 

 

IC25-23.6: Marriage and family therapists defined by legislation. Includes licensed addiction counselors, 

social workers, clinicians, marriage and family therapists, and mental health counselors. 

 

Abuse: Any action or word, which constitutes a misuse of power whether, intended to, or resulting in the 

injury, control, or disregard of another person. 

 

Anger Management: The process of a person learning to recognize signs they are becoming angry and 

learn techniques to reduce feelings and the expression of anger. 

 

Approved Curriculum: Educational program used which focuses on participant responsibility and 

accountability for their abusive behavior. 

 

Assessment: Tool used to screen, evaluate, or measure a participant’s strengths or barriers to completion 

for the program. 

 

Batterer: Refers to the individual who uses any of the following behaviors to control the primary 

victims and/or others with the effect of controlling the primary victim: physical assault, sexual assault, 

emotional abuse, isolation, economic coercion, threats, stalking, and intimidation. 

 

Battering: Systematic use of violence often used to support other forms of abuse in an attempt to gain 

power and control. 

 

BIP Provider: A certified agency which provides educational sessions for batterers to stop abusive 

behavior towards intimate partners. BIP providers hold batterers accountable and promote safety for 

victims. 

 

Coordinated Community Response: A multi-disciplinary group involving religious organizations, 

cultural groups, law enforcement agencies, judicial systems, domestic violence agencies and others 

involved in developing strategies to ensure victims of domestic violence receive the support they need in 

a timely and sensitive manner. 

 

Domestic Violence: For the purposes of these BIP standards, the definition of domestic violence can be 

defined as a pattern of behavior in any relationship that is used to gain or maintain power and control 

over an intimate partner. Abuse is physical, sexual, emotional, economic or psychological actions or 

threats of actions that influence another person. This includes any behaviors that frighten, intimidate, 

terrorize, manipulate, hurt, humiliate, blame, injure or wound someone. Domestic violence can happen 

to anyone of any race, age, sexual orientation, religion, gender, or gender identity. It can happen to 
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couples who are married, living together or who are dating. Domestic violence affects people of all 

socioeconomic backgrounds and education levels. 

 

Duty to Warn: Report made to relay the concern or threat of physical violence or other means of harm in 

a timely manner to the victim, referring agency, and/or law enforcement agencies. 

 

Facilitator: A domestic violence intervention group leader who has completed all required training set 

forth by the standards and is qualified to lead BIP sessions. 

Provisional Status: is granted to new hires of a certified BIP program to swiftly and conscientiously hire 

staff. Pending Status: is granted to assist in the development of BIP programs in underserved areas of the 

state. Senior Facilitator: is a facilitator who has completed the additional training requirements set forth 

by the standards. A senior facilitator my supervise staff/trainees and/or establish a new BIP program in 

addition to facilitating sessions. 

 

Intake: Initial paperwork completed with a BIP participant which may include personal history, criminal 

history, lethality evaluation, drug and alcohol use screening, mental health screening, list of service 

providers, and program contracts. 

 

Primary Victims: The direct individual who has been the recipient of another person’s use of violence 

and intimidation in an attempt to gain power and control. 

 

Provider: The term “provider” applies to all staff and volunteers who work with men who use violence, 

including facilitators, senior facilitators, and administrative staff. 

 

Recognized Victim Service Agency: A domestic violence agency in compliance with the quality 

assurance standards (Peer Review) for residential or non-residential services in the state of Indiana. 

 

Recognized Victim Advocate: A current/ former employee of a Peer Review domestic violence agency, 

with one or more years of service, who has successfully completed the ICADV Monitoring Webinar. 

This 90 minute webinar includes information on why monitoring is important, requirements of the 

monitor, and administrative procedures. The webinar is archived on the ICADV website with detailed 

instructions. (https://www.gotostage.com/channel/incadv-archive). 
 

Responsive Contact: Response given to victims when they initiate contact with the BIP for any reason 

which may include to report further abuse or to inquire about the batterer’s compliance. 

 

Routine Contact: When the BIP initiates contact with the victim for any reason which may include 

providing information on their rights or program rules and structure. 

 

Screening: Tool used to assess, evaluate, or measure a participant’s strengths or barriers to completion 

for the program. 

 

Secondary Victim: A person affected indirectly by the abusive behavior of the BIP participant. 

Secondary victims may include relatives, friends, and co-workers. 

 

Session: An individual or educational group meeting which challenges abusive behaviors through the use 

of an approved curriculum. Sessions are at minimum 90 minutes in length. 

https://www.gotostage.com/channel/incadv-archive
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Survivor: Refers to the individual (direct or indirect) who has been abused and whom the batterer 

intended to control. 

 

Victim: Refers to the individual (direct or indirect) who is abused and whose behavior the batterer 

intends to control. 

 

Victim/Partner/Survivor Bill of Rights: 

1) You have the right to be treated with respect at all times. 
2) You have the right to never feel pressured or coerced to disclose information, agree to confrontation 

of the BIP participant, agree to make a report or take any action that you feel is not in your best 

interest for safety and empowerment. 

3) You have the right to know information about the participant’s entry in or removal from the program. 

4) You have the right to know about the BIP participant’s program status and history regarding 

attendance and payments. 

5) You have the right to be provided contact information for local shelter and criminal justice victim 

advocate. 

6) You have the right to confidentiality. You may consent to disclosure of your report but should only 

do so if you have a safety plan and believe disclosure will not reduce your safety. 

7) You have the right to know that the BIP staff, victim advocates, nor the legal system can guarantee 

your safety. 

8) You have the right to know that providing a witness statement or complaint to the legal system cannot 

be exercised confidentially or anonymously. 

9) You have a right to know, prior to sharing information, that any information shared involving 

suspected child abuse, or abuse of elder adults cannot be confidential and must be reported to the 

legal system. 

 

 

Appendix 
 

 

 

Attachments 

 

Attachment 1: Declaration of Principles of Practice 

Attachment 2: Notice of BIP Participant Rights 
 

Forms  
Form A: Program Application 

Form B: Provider Application 

Form C: Provider Code of Ethics 

Form D: Provider Certification Advancement Application 

Form E: CEU Submission Form 

Form F: Monitoring Report 

Form G: Annual Report Form 

Form H: Program Recertification Form 


