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  Renewal and Removal 

Participation in the ACP must be renewed every two years.  If you are a 

current ACP participant, it is not necessary for you to obtain a new 

protective order or no contact order to renew your membership.  ACP 

staff will mail out a renewal form to the physical address we have on file 

at the beginning of the month that your participation is set to expire. 

You may voluntarily remove yourself from the ACP at any time.  

However, if you withdraw from the ACP and wish to re-enroll, you will 

need to meet all of the criteria of a new participant, including a new 

application submitted with the assistance of a victim advocate. 

Failure to comply with the rules and requirements of the ACP can result 

in your involuntary removal from the program.  Generally, involuntary 

removal is only necessary when the ACP does not have current contact 

(address and phone number) information, although the ACP reserves 

the right to remove a participant for failure to comply with any of the 

ACP rules. 
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Other Agencies & Your Employer 

By law, all state government entities, including schools, as well as your 

employer are required to accept your ACP address as your legal, 

permanent address.  This means that your ACP address can be used in 

place of your physical address on documents such as school records and 

report cards, professional licenses, paychecks, and court documents. 

Changes of Address 

Address changes can be mailed, texted or scanned and emailed.  A 

change of address form is included with your packet.  Please feel free to 

make a copy of it to use if you need to make an address change. 

All changes of address must include: 

 Your full name 

 Your new physical address (including ZIP and 

directional letters, ex. N, S, E, W) 

 The effective date of the change 

 Your signature 

Do not complete a change of address form with USPS. This creates a 

searchable public record and can disrupt the delivery of your mail from 

the ACP. 

If you do not update your address with the ACP and mail items are 

returned to us, we will attempt to contact you so that you can complete a 

change of address with us.  If we are unable to contact you within a 

reasonable time, we will mark your mail “Return to Sender” and initiate 

the process to remove you from the ACP. 

The Indiana ACP serves only Indiana residents.  If you are relocating out 

of state, please contact our ACP staff.  If you are relocating to another 

state with a confidential address program, we will be happy to help 

facilitate your transfer to that program. 

 

  

OVERVIEW 
 

The Address Confidentiality Program provides you with a confidential 

P.O. Box that serves as your legal address.  This means you can use your 

ACP address on your BMV driver’s license or state ID, official court 

documents, and school registration records.  In order to begin using 

your ACP address, simply advise your friends and relatives, schools, 

your employer, and companies that you do business with that your 

address of record will now be your ACP address.   

 
It is not advised to complete a change of address form with the US 
Postal Service, as this creates a searchable public record and can 
also disrupt the ACP delivery process. 
  
Mail that arrives at the ACP P.O. Box is gathered, sorted, repackaged, and 

mailed to the physical address you provided in your application.  Mail is 

gathered from the P.O. Box on weekdays, excluding Indiana government 

holidays.  A list of government holidays can be found at: 

http://www.in.gov/spd/2555.htm .   

 

Repackaged mail is sent to you in plain white envelopes that have the 

ACP P.O. Box as the return address.  There is no indication on these 

envelopes that the mail is from the Office of the Attorney General or that 

you are an ACP participant.  This process can delay your mail by several 

business days. 

 
Please note we only forward first class mail and packages of 
personal checks. We also will forward medical and prescription 
items with prior notification.  We cannot forward packages, 
magazines, and bulk mail.  We suggest that you use the address of a 
trusted friend, relative, or neighbor for package and magazine 
delivery. 
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Bureau of Motor Vehicles  

As an ACP participant under Indiana Statute, you are entitled to use your 

ACP address on your Indiana driver’s license or state ID card.  No other 

PO Box is allowed on an identification card issued by the State of 

Indiana.   

When you go to the BMV to have the ACP address put on your license or 

ID card, in addition to any documents required by the BMV you must 

also take the BMV letter and your ACP identification card, both of 

which are included in this packet.  If you do not have these two 

documents with you, the BMV will not be able to fulfill your request. 

We suggest that if possible you visit the BMV during ACP business hours 

so that we are available to help facilitate your transaction if necessary.   

Voter Registration 

ACP participants wishing to register to vote and still maintain 

confidentiality of their physical address should do so by registering for 

an absentee ballot at their local clerk’s office.  In order for the 

registration and absentee ballot registration to remain confidential, 

participants must apply using the “Application for Absentee Ballot by 

Attorney General Address Confidentiality Program Participant (ABS- 

ATTORNEY GENERAL) form.  If you register to vote by completing the 

Voter Registration Application (VRG-7) but do not complete and submit 

the ABS-ATTORNEY GENERAL form, your voter registration record, 

including the physical address you provide on the form will not be kept 

confidential. In order to do this, you vote by absentee ballot at the same 

time you register to vote. 

 
As with the BMV, you should have your ACP identification card with you 

as well as any documentation required by the clerk’s office when you 

register.  Please feel free to contact our office if you have any questions 

about this process. We suggest that if possible you visit the clerk’s office 

during ACP business hours so that we are available to help facilitate 

your transaction if necessary.   

 

  Private Companies 

Private companies are also required to accept your ACP address.  Most 

companies will work with you to accept the address as your address of 

record and for billing purposes.  Of course, utility companies will have to 

have your physical address in order to provide services to your 

residence, but generally they will accept the ACP address as your 

address for billing and as your address of record.   

 

If for some reason you have difficulty with a company who refuses to 

accept your ACP address, please don’t hesitate to contact us. We will be 

happy to educate the company about the ACP and facilitate their 

acceptance of your ACP address.  Please note we will not discuss any 

details regarding your individual participation in the program without 

your express permission.  A blank permission/release is included with 

this packet.  Please feel free to make a copy of it to send to us if you need 

to authorize the ACP to discuss your participation with others.   

 

School Registration 

You may use your ACP address to register your children for school.  

We suggest that you use the ACP address as the mailing address and 

the address of record with the school corporation.  Public schools may 

require proof of address to ensure that you reside within their 

district.  Generally, ACP staff is able to communicate with the school 

district to confirm that your physical address lies within their 

boundaries according to a boundary map or district sorter website 

provided by the school district.  The ACP does not need to share your 

exact physical address with the school.   

In all cases, communication with the school district regarding your 

enrollment in the ACP is required.  In order for ACP staff to work with 

the school district staff, we must have a signed release, specifically 

authorizing ACP staff to discuss your child’s enrollment with school 

district staff.  A blank release is included with this packet. 
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