Mobile Advocacy Service Assessment

We are committed to providing helpful, supportive services. Please tell us about your
experience with our services to help us keep improving. Your answers are anonymous and
will not affect any future services with our agency. We appreciate your advice.

yeakle.colleen@gmail.com Switch account &

£3 Not shared

1. How easy was it for you to access our agency's services (reaching us,
scheduling services, meeting with an advocate, etc)?

(O very easy
O somewhat easy

(O somewhat difficult

O very difficult


https://accounts.google.com/AccountChooser?continue=https://docs.google.com/forms/d/e/1FAIpQLSdW6mqM9XgQep5Fb9wM2XOxeWUIBwZZm9iq2arOFtNVk83h1A/viewform&service=wise

comment

Your answer

2. Were our agency's services flexible to meet your specific needs?

O very flexible

O somewhat flexible

O not flexible

O not sure

comment

Your answer



3. Did the services our agency provided help you to feel safer?

O yes, | feel safer
O I'm not sure

O no, | don't feel safer

comment

Your answer

4. Did the services that our agency provided help to increase your confidence in
yourself?

O vyes
(O notsure
O no



comment

Your answer

5. Did the services that our agency provided help you to feel more hopeful about
your future?

comment

Your answer



6. Did the services that our agency provided help you to feel more hopeful about
your children's wellbeing and future?

yes
not sure
no

not applicable—-I don't have children or my family wasn't involved in the services |
received.

O O OO

comment

Your answer

7. Did the services that our agency provided help you to connect with other people
for services or social support?

yes
not sure

no

O OO0O0

not applicable-we didn't work on this



Comment

Your answer

8. Is there anything else that you would like to tell us about the services that you
received?

Your answer
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